The Marina
Program
User Conference

February 23-25, 2009
Doral Desert Princess Resort
Palm Springs, CA

We are pleased to announce that we will be hosting a user conference for The Marina
Program. We have listened to our customers and we want to empower you with more
knowledge about TMP capabilities so you can learn new skills and strategies to help take
your business to the next level.

You will learn how to maximize the value of your Marina Program investment by
becoming a more skilled user.

You will exchange ideas and outcomes with peers who share similar job roles,
business challenges and technologies.

You will benefit by becoming an active part of our product community and connecting
with colleagues, Watch Captain/TMP team members and industry experts.

You will also get answers to your most important questions! You will meet the TMP
support team face-to-face and try out the latest version of TMP and its available
add-ons live and in person.

Our conference will have something for everyone, from novice to advanced users.




User Conference Scheduled Activities

Monday, February 23

Tuesday, February 24

Wednesday, February 25

Registration and TMP Partner
Exhibits

Breakfast Buffet

Continental Breakfast

Lunch

Break Out Sessions

Watch Captain Closing
Presentation

Watch Captain Welcome
Greeting

Lunch

Lunch Buffet

Break Out Sessions

Round Table Discussions

TMP Partner Exhibits

Dinner

Break Out Sessions

Break Out Sessions:

Mastering the Essentials — These sessions are designed for new software users or for
experienced users who are using a new TMP module or feature. Sessions will include best
practices information, strategies for implementation, unique ways to use key product features,
tips on how to get the most out of TMP and basic reporting features.

Becoming a Power User — These sessions are designed for intermediate or advanced users
who want to take their TMP knowledge and skills to the next level. Sessions will include
advanced level product training, utility usage and reporting features.

Exploring Integration — If you want to expand your TMP software solution by integrating with
a third party application, this session is for you.

Administering and Implementing your System — These sessions are designed for those
responsible for the administration of the TMP software solution. These sessions are technical
in nature with topics relating to installation, new implementations or upgrades, configuring the
system environment, security and defining system settings.

User Roundtable Discussions

Roundtables will be setup with varying TMP discussion topics and at various times during the
conference. Join in and discuss how-to’s and other helpful issues with the folks who know
TMP, YOU.

Conference Support Center
Users can also visit our on-site support center to meet the TMP support team face-to-face and
try out the latest version of TMP and its available peripherals live and in person.

Monday, February 23
9:00am — 1:00pm

Tuesday, February 24
9:00am — 5:00pm

Wednesday, February 25
8:00am — 1:00pm




TMP User Conference Registration Form

Conference Costs:

Please return your completed registration form with payment by December 15, 2008

-User Fees includes access to all sessions and meals $500.00
-Guest/Spouse includes all meals $145.00

Name of Marina

Address of Marina

Phone

User or Guest/Spouse

Cost $500 User or $145 Guest/Spouse

Names of Conference Participants

User or Guest/Spouse

Cost $500 User or $145 Guest/Spouse

User or Guest/Spouse

Cost $500 User or $145 Guest/Spouse

User or Guest/Spouse

Cost $500 User or $145 Guest/Spouse

User or Guest/Spouse

Cost $500 User or $145 Guest/Spouse

:I Total # of User Participants

Total Cost
Method of Payment
[ visa [ check, enclosed
[0 American Express [0 MmasterCard
Credit Card # Exp. date

Signature

Or Fax to 508-758-6875

Please return this form with payment to Watch Captain Headquarters:
TMP User Conference, 76 County Road, Mattapoisett, = MA 02739

Room Reservations at the Doral Desert Princess Reso  rt

Make your reservations by Friday, January 30, 2009 and enjoy our
discounted conference rates. Reserved rooms are limited. Free shuttle
to and from Palm Springs Airport is available.

Make your reservations early at 760.322.7000 or 88 8-FUN-IN-PS

or at www.doralpalmsprings.com

Enterprise Rent-A-Car
You can enjoy a discounted rental rate and full insurance
coverage at no additional cost by using Watch Captain’s National
Rental Number. Simply make your reservations through
http://www.enterprise.com/ and input our Business Rental
Program Account Number : NA49LL2.

If you have special rental needs or need a one way rental, please
contact Elizabeth McCann at 401-490-2076.




